PyKOBOACTBO no ynpaBA€HUIO A€HEXXHbIMU CPEACTBaMU AAA HOBOI'Ipl/I6bIBLIJI/IX

Cnocobbl NoAyYeHUs AeHer

Bbl MOXeTe noAyyaTb 3apnAaTy
pPa3AnYHBIMM cocobamu. Hanpumep,
BaM MOTYT NAATUTb HAANYHbIMU,
OyMarKHbIMW YeKaMu, NPAMbIM
AEOETOM VAU 3aPNAATHOW KapTOW.

Ka»KAbl 13 9TVX CNOCOOOB MOAYYEHNA AEHEr MMeeT
NOTEHUMAAbHbIE PUCKWN 1 MPENMYLLLECTBA, CBA3aHHbIE
co cbopamy, 6e30nacHOCTbIO U YyAODBCTBOM.

3HaHWe, YTO OHU COBOV NPEACTABAAIOT, CKOAbKO
CTOUT UX NCMOAb30OBaHME N B KaKUX CAy4aAx C Bac
byAyT OpaTb AONMOAHUTEABHbIE COOPbI, MOMOXET
BaM C MaKCVMMaAbHOW MOAb30M MCMOAb30OBaTb
3apaboTaHHble cpeaCcTBa.

[NpeaonAayeHHble KapThbl

OMNPEAEAEHNE NMPEMMYLLUECTBA

NIOHb

PUCKUN

370 MoXKeT bbITb
besonacHee un
HaAEXKHee, YeMm
HOCWKTb C CObOW
HaAUYHbBIE NAU YEKMU.

Bawa 3apnaaTa .
AW 3apaboTok
3AEKTPOHHbIM 0bpa3omM
Ha4YMCAAIOTCA Ha
NpeAONAa4YeHHYIO

KapTy. B aToM cayvae
OyMaKHbIN HYeK He
odbopmanaeTca.
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OTa KapTa He byaeT 3allMLieHa 3aKOHOM O 3aliuTe
npaB NOTpebuTeren, Kak YeKOBbIN CHET AU
3apnAaTHaA KapTa, B TOM CAyYae, €CAM C Hee Mo
ownbKe NAN OBMaHHbIM MyTEM SAEKTPOHHbIM
06pa3oM ByAyT CHATHI AEHbIU.

Bo3M0>KHO, Bbl CMOXeTe NOAb30BaTbCA 3TOW
KapTOW TOAbKO AAA OMPEAEAEHHbIX TUMOB
onepauuni. Hanpnmep, BO3MOXHO, Bbl HE CMOXKeTe
MCNOAb30BaTb €€ AAA OMAAThl CHETOB.

MHormne KapTbl NpeaycMaTpumBatoT cbopbl 3a
HENCNOAb3OBaHME, MOKYMKN, MOAb3OBaHNe
H6aHKOMaTOM, a Tak»Ke MecAYHble COOpPbl N T.A,.

Koraa BaM noTpebytoTca HaAMYHble, BaM NPUAETCA
NouTK B BaHKOMaAT MAU OTAeAeHMe BaHKa.

Cnocobbl NoAyYeHna peHer



3apnaaTta B popMe byMarKHbIX HEKOB

OlMNPEAEAEHUE

NMPEMMYLLECTBA

PUCKWA

Hek c 3apnAaTon (pacyETHbIN YeK)
- 9TO YeK Ha Balle UMsA C Ballen

3apnAaTon UAM 3apaboTKOM.

3apI'IAaTH ble KapTbl

OMNPEAEAEHWNE

* Bbl MOXKeTe NOAOKNTb
PaCYETHBIN YeK Ha YEKOBbIN NAU
cbeperaTenbHbln cyeT. baHK 1AM
KPEAMTHbIN COIO3, B KOTOPOM Bbl
OTKPbIAW CHET, MOXKeT becnAaTHO
OBHaANYUTDL BaLl PACHETHBIN YeK.

= 370 6e3onacHee, 4eM
HOCUTb C COBON HaAnYHble. B
CAy4Yae NoTepm NAU Kpaku,
Ball paboToapaTeAb MOXeET
aHHy/\l/IpOBaTb 3TOT HEeK U
BblAaTb BaM HOBbIM, €CAM Bbl
ObICTPO coobLmTEe O Nponae.

NMPEMMYLLUECTBA

* EcAny Bac HeT 6baHKOBCKOro
cyeTa, BO3MOXKHO, BaM
npuaeTca NAaTUTbL cbopbl
3a 0bHaAnYMBaHME YEKOB C
3apnAaTon.

= EcAn Bbl NOAOXKMUTE YeK C
3apnAaTon Ha CBOU cYyeT
B baHKe UAM KPEANTHOM
coto3e, Bbl MOXKeTe He cpasy
MOAYYUTb AOCTYM KO BCEW
AEMOHNPOBAHHOM CyMME.

PUCKKN

MNpeaonraveHHble pebeToBbIE
KapTbl, BblAaBaeMble
paboTopaTeneM. Bawa 3apnaata
NAM 3apPabOoTOK aBTOMaTUYECKU
SAEKTPOHHbIM 06pa3om
nepevYncAaeTca Ha Bally
3aprnAaTHyto KapTy. B aTom cayyae
ByMa>kHbIN Yek He odopMAAETCA.

lMonesHo 3HaTb: Baw
paboTosaTeAb He MOXKeT
noTpeboBaTb, YTOObLI Bbl MOAYYaAM
3apraAaTy nyTeM nepeyncAeHmns
Ha 3apnAaTHyto KapTy. Bam
AOAXKHbBI MPEAOCTaBUTb Ha BbIBOP
KaK MUHUMYM OAWMH APYrOM
cnocob NoAyYeHMA 3apnAaThl
(HanpuMep, YeK, HaAnYHbIe NAK
npAMon pebeT Ha Ball cYeT B
HbaHKe VAN KPeAUTHOM Coto3e).

* Puck notepu nam Kpaku Huxke
MO CPaBHEHMUIO C HAANYHbBIMU
NAM YEKOM C 3apnAaTomn.

= Bawa 3apnaaTHada KapTa
byaeT 3alymiLeHa 3aKOHOM O
3awmTe npaB noTpebuTesen,
B TOM CAy4ae eCAW C Hee Nno
ownbKe NAN 0bMaHHbIM NyTeM
9AEKTPOHHbBIM 0bpa3oM byayT
CHATBI AEHbIN.

PyKOBOACTBO no ynpaBAeHUIO A€HEXHbIMN COEACTBaMN AAA HOBOI'IpVI6bIBLUl/lX

* MHorune KapThl
npeaycMaTpuBatloT cOopbl 3a
HEeNCnoAb30BaHMeE, MOKYMKM,
NnoAb3OBaHMe BaHKOMaTOM, a
TaK»e MecCAYHble COOPbI U T.A.

» Bo3MokHbI WTpadbl 3a
oBepApadT, eCcAM Ha KapTe
HEAOCTaTOYHO CPEACTB.

= Koraa BaM noTpebytoTcA
HaAMYHbIE, BaM NPNAETCA
NONTK B BaHKOMaT VAN
OTAEAEHMe baHKa.

= C BacTaK»>ke MOryT B3ATb COOpbI
3a NMOAb30BaHMe BaHKOMAaTOM,
KOTOPbIN HE MPEHAANEXUNT
HaHKy NAN KPEAUTHbIN COLO3Y,
BblAABLLUNM KapTy.

* Bbl He cMOXKeTe MOAOXKUTb Ha
3TY KapTy AEHbIM, MOAYHYEHHbIE
WHbIMK cnocobamu.



MpAaMon BKAaa Ha YeKoBbi/cbeperaTteAbHbIV cHeT

OlMNPEAEAEHUE

NMPEMMYLLECTBA

PUCKWA

Bawa 3apnaaTa nAn 3apaboTok
nepedYncAaeTca HanpamMyo

B Ball OaHK NAU KPEAUTHbIN
COI03 IAEKTPOHHbBIM 0O6pPa3oM.
B aToMm cayvae bymakHbin

yek He opopManeTcA. He Bce
paboTopaTeAn npeanaratoT aTy
dopMy onaarbi.

MoAe3Ho 3HaTb: CnpocuTe

y cBoero paboTtoaarteasq, Kak
MOXXHO OPOPMUTL NMPAMON
BKkAaA. OBbIYHO, eCAM Bbl
noAy4aeTe 3apnAaTy B BUAE
NPAMOM BKAAAQ, Bbl CMOXKeETe
CHATb MOAYYEHHbIE AEHbI
Yyepes Takoe Xe BpeMs, YTo
M MOCAE AEMOHNPOBaHUA
H6yMaxHOro Yeka, a Yallle BCero
Aax<e bbicTpee. Bo MHormx
CAyYanX Bbl MOXKETE CHATb
AEHBIN B A€Hb NMOAYYEHUA
3apnAarthl.

MoMHUTE O TOM, 4TO 3a
NCMOAb30BaHME CTOPOHHMX
HbaHKoMaToOB B3MMaeTcA cobop.
O6bI4HO Bbl MOXETE n3bexkatb
cbopoB, eCcAN NOAb3YyeTeCh
baHkoMaTaMu Bawero 6aHka
AU KPEAUTHOIO coto3a.

Puck noTepu nAn Kpakmn Huxe
MO CPaBHEHMIO C HAAUYHbBIMMW
NAM YEKOM C 3apnAaToMN.

Baw cuet byaeT 3awmiLeH
3aKOHOM O 3alyMTe npas
noTpebuTenemn, eCAn C Hero no
owmnbKe NAn obMaHHbIM NyTeEM
OyAyT CHAT AEHbIW.

O6bI4HO Bbl Cpasy nMeeTe
AOCTYI K BalLMM A€HbraM.

Bbl MOXKeTe noAyumThb
AOCTYN K A€HbraM npwm
nomoLm pebeToBOM KapThl,
HaHKOMaTHOM KapTbl UAK
NepPCOHaAbHbIX YEKOB.

MHorne pabotoaateamn
paspeLuatoT pasbutb cyMMy
BKAaAS MEXAY HEKOBbIM U
cbeperaTteAbHbIM cHETaMM.
DTo noMoraeT HakanAmBaTb
cbeperkeHuns.

C Bac He byayT bpaTtb cbop 3a
AEMOHMpPOBaHue Yeka. MHoruve
HBaHKN N KpeAUTHbIE COO3bl
TaK>Ke NnpeaAaraloT HeKoBble

n cbeperaTenbHble cyeTa bes
noMecAYHbIX COOPOB, ECAN Bbl
obopmute npamomn aeber.

* Ecau Bbl XpaHuTe peHbrn Ha
H6aHKOBCKOM cYyeTe, TO BaM
npuAEeTCA NONTK B baHKOMaT
AU OTAEAeHMe BaHKa AAA
MOAYHEHUA HAAUYHDbIX.

Cnocobbl NoAyYeHna peHer



HaAundHbie

OMNPEAEAEHWME NMPEMMYLLECTBA

PUCKIN

HaAu4YHble - 3TO AeHbIY,
KOTOpble eCTb y Bac Ha pykKax.

CoBer: Crapantecb He HOCUTb
C cObOM 1 He pep>KkaTb AOMa
KPYMHblE CYMMbl HAAUYHbIX
cpeacTB. Ecan HaamyHble
AEHbBI BYAYT NOTEPAHbI AU
YKPaAEHbI, NX BYAET TPYAHO NAK
Aa>Ke HEBO3MOXHO BEPHYTb.

ObpalanTtech K HaM

@ OHAanH

consumerfinance.gov/askcfpb

Ve Mo TenedboHy

~ Becnaathbiii: (855) 411-CFPB (2372)
TTY/TDD (ana crnabocAblLIaLLMX):
(855) 729-CFPB (2372)

E lNo noute

Biopo no duHaHcoBoM 3awmTe
notpebutenemn

P.O. Box 4503

lowa City, lowa 52244

Hl lMoaaTb X&anoby

consumerfinance.gov/complaint
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" rlpl/IHl/IMaPOTCFI MO4YTWN BE3AE.

* B cayyae Kpaxku nan notepu
NX TPYAHO VAN HEBO3MOXHO
BEPHYTb.

* HaAuuHble Ha pyKax Aerko
noTpaTUTb BNYCTYIO.

= Mo>keT 3aTPyAHUTb yyeT
PacxoAOB NPU BEAEHUM
AMYHOTO Btoa<eTa.

PyKOBOACTBO MO ynpaBAEHUIO AEHEXHbIMU CPEACTBaMU AAA HOBOMPUObIBLINX



